












8th edition of world’s largest urban cleanliness survey 

2022 4354

2021 Integrated approach 4320

2020 Institutionalizing Swachhata 4242

2019 Sustaining Swachhata 4237

2018 Measuring outcomes 4203

2017 Measuring output 434

2016 Measuring physical progress 73

2023 4800+

People first

Waste to Wealth
Year Theme No. of cities



SS 2023 field assessment



KPMG.com/in

Evaluation parameters

SS-2023 Total Marks - 9,500

23%
Citizens’Voice  
2,170 Marks

26%
Certification  
2,500 Marks

51%
Service Level Progress 

4,830 Marks



Sub parameters

Sub parameter Marks %
Garbage Free Cities 1,375 14%

ODF/ODF+/ODF++/Water+ 1,125 12%

Component Marks %
Citizen engagement 1,270 13%

Citizen feedback, grievance redressal 700 7%

Innovation & best practices 200 2%

Component Marks %
Processing & disposal 1,910 20%

Segregated collection & visible cleanliness 1,600 17%

UWM & Safaimitra Suraksha 1,320 14%

Citizen Voice

Service Level Progress

Certification



Total - 4,830 marks

Ph-1
Apr - May

338 Marks
(7%) 

On-Call ValidationJun-Jul’22

Assessment 
timeline

Ph-2
June - July

483 Marks
(10%)

On-Call ValidationAug-Sep’22

1739 Marks
(36%)

Ph-3
Aug - Sep

Processing facilities 
assessmentDec’22-Jan’23

2,270 Marks
(47%)

Ph-4
Oct’22 – Mar’23

Field assessment of all 
indicatorsJuly’23*

4 phased assessment
N

ew



Key amendments in the toolkit

1 Separate assessment of ‘door-to-door collection’ and ‘source segregation’.

2

3

4

Waste processing assessment made similar to GFC Star Rating

‘C&D waste management’ to be assessed for all ULBs.

‘C&D waste processing’ to be assessed for NCAP ULBs.

2X increase in marks for ‘Safaimitra Suraksha’



Key amendments in the toolkit

5 Aggregate performance of Ganga Towns to be assessed instead of only 
Ghats

6

7 State ranking criteria modified to include State led initiatives

City’s local app data to also be considered for grievance redressal



Reduction in no. of documents

SS2022 SS2023

Components Declaration Compulsory Optional Total Declaration Compulsory Total

Segregated Collection 
(SLP) 10 11 3 24 1 1 2

Processing & Disposal 
(SLP) 13 32 5 50 1 0 1

UWM & Safaimitra 
Suraksha (SLP) 12 29 4 45 1 1 2

Citizen Engagement 12 11 1 24 1 0 1

Innovations & Best 
Practices 0 2 0 2 0 2 2

Grand Total 47 85 13 145 4 4 8



Citizen feedback
To commence from 1st July 2023

MyGov

Swachhata App VoteForYourCity portalVoteForYourCity App

QR code



Quality Assurance

1 Training of on-field teams

Measures taken by Assessment Agency Measures taken by MoHUA

2 No resident city assessors

3 GPS monitoring of assessor 
movements

4 2 levels of quality check of 
evidences

5 Surprise visits by Core team

6SPOCs for States/UTs

7SOP for queries/complaints

8Surprise visits

9Data sharing on Swachhatam



SS22 results dashboard in public domain: 
https://sbmurban.org/ss-2022-result-dashboard

https://sbmurban.org/ss-2022-result-dashboard


City Report Card - SS 2022

Adobe Acrobat 
Document



MIS vs SS 2022

Available for each ULB and State level



SS 2022 – Door-to-Door collection

%age door-to-door 
collection No. of ULBs

Upto 10% 438

10% - 25% 214

25% - 50% 496

50% - 75% 669

75% - 100% 2,537

Total 4,354

4,354 ULBs participated in SS 2022

States where > 50% ULBs have 
<10% door-to-door collection:
 Nagaland

 Manipur

 Mizoram

 Meghalaya

 Assam

 Tripura

 Kerala



SS 2022 – Source segregation

4,354 ULBs participated in SS 2022

%age source 
segregation of waste No. of ULBs

Upto 10% 752

10% - 25% 299

25% - 50% 575

50% - 75% 732

75% - 100% 1,996

Total 4,354

States/UTs where > 50% of their 
ULBs have <10% segregation:
 All NE States

 J&K

 Kerala

 Ladakh



SS 2022 – Waste processing

4,354 ULBs participated in SS 2022

%age waste 
processing No. of ULBs

Upto 10% 2,486

10% - 25% 169

25% - 50% 310

50% - 75% 471

75% - 100% 918

Total 4,354

States/UTs where > 80% of their 
ULBs have <10% processing:
 All NE States (except Assam)

 Uttarakhand

 Bihar

 Kerala

 Rajasthan

 Himachal Pradesh

 Goa

 Puducherry



SS 2023 Timelines

Activity Timeline 

Assessor trainings 28th June 2023

Field work for Phase 4 of SS 2023 1st July – 31st July 2023

Field work of Ganga Towns 1st July – 15th July 2023

Citizen feedback 1st July – 15th August 2023

Results finalization August 2023

Award ceremony October 2023



Thank you






	Slide Number 1
	8th edition of world’s largest urban cleanliness survey 
	SS 2023 field assessment
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Citizen feedback
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21

